
Visual Compliance: Incident Manager Guidance 

Assessing Matches in Visual Compliance 

1. Visual Compliance List of Authorities Screened 
a. Politically Exposed Persons (PEP) – not restricted party list:  no additional action needed 

- release from holding queue 
b. Other lists screened – possible legal restrictions / reputational risk:  false positive 

analysis required 
 

2. False Positive Analysis: assessing the quality of the match 
a. Individual vs. Entity Match:  if the name in your transaction is an individual while the 

name on the restricted party list is an entity (e.g., company, organization, vessel) or vice 
versa:  false positive - release from holding queue 

b. Individual Match: 
i. Full legal name:  if full legal names differ: false positive - release from holding 

queue 
1. If the name in the public record has more specificity than Columbia’s 

record, request full legal name of party.  For example - 
Public Record CU Record Additional Info Needed 

Susie J. Lamar Susie Lamar Middle name 
Thomas Phillip O’Neill Tip O’Neill Full first name, middle 

name 
Christopher Matthews Chris Matthews Full first name 

 
ii. If full legal names match, additional due diligence is recommended 

1. Date of Birth (“DOB”):  if DOBs differ: false positive - release from 
holding queue  

2. If DOB is not listed in the public record, review the public record to 
determine what other information is listed (e.g., street address, state, 
country, nationality, place of birth) and compare with the information 
you have.  If necessary, request additional information from the party in 
order to compare it with information in the public record. 

a. If there are no similarities or exact matches: false positive – 
release from holding queue 

b. If there are similarities or exact matches: insufficient 
information to make false positive determination or true match 
– escalate for review (see below, “2.d: Insufficient Information 
for False Positive Determination” and “2.e: True Match”) 

c. Entity Match:  Additional due diligence is recommended for all matches 
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i. Review websites to determine if the matched entities are the same or affiliated
with one another (e.g., parent/ subsidiary).  If the entities differ and are not
affiliated with one another: false positive - release from holding queue, or

ii. If state of incorporation/ business registration or date of incorporation/
business registration differ and the matched entities are not affiliated with one
another: false positive - release from holding queue

iii. If matched entities are affiliated with one another, escalate for review (see
below, “2.d: Insufficient Information for False Positive Determination” and
“2.e: True Match”)

d. Insufficient Information for False Positive Determination: escalate to RCT.
i. Match remains in holding queue until further notice. RCT will advise on next

steps.
e. True Match:  escalate to RCT.

i. RCT will conduct a risk assessment:
1. Legal restrictions
2. Reputational Risk

ii. Match remains in holding queue until further notice

3. Incident Manager
a. False Positive – “CLEAR”:  When match is determined to be a false positive: manually 

check “CLEAR” in the Incident Manager Status field
i. Incident Manager Notes section:  Include information used in false positive 

analysis (e.g., middle initial, year of birth) in Notes section, or reference 
information in public record/ search record that was used in false positive 
analysis (e.g., “street address and state differ”)

1. Information in Incident Manager Notes will assist with dynamic 
screening false positive determinations in the future

b. Escalated for further review – “ESCALATE”:  When an additional review is needed: 
manually check “ESCALATE” in the Incident Manager Status field

i. Email:  Use the IM mail feature to notify RCT of the match and the necessity of 
further review

ii. What happens next:  match remains in the holding queue until further notice
c. Review Complete, ok to proceed – “CLEAR”: When a review is complete and the 

determination is that the activity will move forward manually check “CLEAR” in the 
Incident Manager Status field.

i. Notes: Use the IM notes feature to record the following comment: “Review 
complete – ok to proceed”

d. Review Complete, not moving forward – “CLOSE”: When a review is complete and the 
determination is that the activity will not move forward manually check “CLOSE” in the 
Incident Manager Status field.

i. Notes: Use the IM notes feature to record the following comment: “Review 
complete – not moving forward”
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